GLOBAL HOTEL ALLIANCE APPOINTS EXECUTIVE CHAIRMAN
Flo Lugli to become chair of the world’s largest alliance of independent hotel brands

Dubai, 30 May 2016 Global Hotel Alliance (“GHA”), the world’s largest alliance of
independent hotel brands, today announced that Flo Lugli has been appointed to the
newly-created role of Executive Chairman of Global Hotel Alliance, effective 1st June 2016.
In this new role, Lugli will chair the GHA board, while bringing new experience and
perspectives to the alliance during a period of rapid expansion, which has seen GHA grow to
34 member brands and over 550 hotels. Lugli will also chair GHA’s main strategy committee
of member brand CEOs, which oversees the evolution of GHA’s products and services.
Lugli has extensive and specialist knowledge and experience in the areas where GHA
operates. She is currently Founder and Principal of Navesink Advisory Group, LLC, providing
strategic business advisory and consulting services in the travel, hospitality and related
technology industries. She was previously Executive Vice President, Marketing at Wyndham
Hotel Group, where she was responsible for distribution, e-commerce, loyalty, revenue
management and research initiatives, as well as the global strategic direction for customer
engagement and market positioning. During her time with Wyndham, Lugli chaired the
board of Room Key, a joint venture online booking platform, co-owned by the industry’s
biggest hotel companies.
Prior to joining Wyndham, Lugli served more than 20 years with Travelport, where she held
several marketing and commercial positions. She also spent six years leading the Airline
Solutions business unit, where she was responsible for the development and delivery of
business and technology solutions for the company’s airline suppliers, with a specific focus on
reservations hosting and data solutions.
Lugli holds several honorary awards, including one of the most influential women in hospitality
technology from HFTP in 2014 and the first HEDNA award of excellence in 2002.
Lugli will take over the chairmanship from Mike Deitemeyer, President of Omni Hotels &
Resorts, who has chaired the alliance since 2012. Deitemeyer will continue to serve as a
member of the GHA board, which also includes Markus Semer (CEO, Kempinski), Colin Lubbe
(CFO, Kempinski), Peter Strebel (CMO, Omni), Bernard Jammet (SVP, Oracle) and Chris
Hartley, GHA’s CEO.
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Editor’s Notes:
About Global Hotel Alliance
Founded in 2004, and based on the airline alliance model, Global Hotel Alliance (“GHA”) is
today the world’s largest alliance of independent hotel brands. GHA uses a shared
technology platform to drive incremental revenues and create cost savings for its member
brands, and operates a multi-brand loyalty programme, DISCOVERY, which has over seven
million members. GHA’s member brands are currently: Alila, Anantara, Art Series, Atura,
AVANI, Corinthia, Doyle Collection, Elewana Collection, First, GLO, Kempinski, Leela,
Lungarno Collection, Marco Polo, Meritage Collection, Meydan, Mokara, Omni, NICCOLO
by Marco Polo, NUO, Pan Pacific, PARKROYAL, PER AQUUM, QT, Rixos, Rydges, Shaza,
Tangram, Thon, Tivoli, Ultratravel Collection and Viceroy encompassing over 550 upscale and
luxury hotels with 110,000 rooms across 76 different countries. For more information
visit gha.com
About DISCOVERY programme
DISCOVERY is about making travel unforgettable. The 7.5 million members of the
programme receive recognition and rewards across 550 hotels, resorts, palaces and
spas. Local Experiences, the innovative rewards of the DISCOVERY programme, are unique,
authentic experiences, which are curated by each hotel to give a taste of local
traditions and culture. Members also receive stay benefits, such as complimentary Wi-Fi,
room upgrades and enhanced personal recognition as they move through the membership
levels, each and every time they stay within the portfolio. For more information
visit discoveryloyalty.com
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